
Spaceworx Inc. (“Spaceworx”) provides the following limited warranty for its products.

1. Steel Structure of the Decibel Series: Spaceworx warrants that the Steel Structure of the Decibel
Booths will be structurally sound for a period of at lleast 10 years from the date of purchase.

2. Hive Cafe, Zip Pods and Interior of Decibel series: Spaceworx warrants for a period of 5 years
from the date of purchase.

3. Any upholstery is covered by upholstery manufacturer's standard warranty.
4. Wearable Components: Spaceworx warrants that wearable components of the Decibel Booths,

such as door handles, lights, fans, and power modules, will be free from defects in materials and
workmanship for a period of 1 years from the date of purchase.

5. Warranty Coverage: Spaceworx will repair or send replacements of any defective parts at its sole
discretion, by whichever means it deems most efficient. The warranty does not cover damages
caused by customers or normal “use” or wear and tear.

6. The warranty does not include the cost of labor to replace any parts. The warranty does,
however, cover the cost of replacements and shipping by dock delivery freight.

7. Minor Imperfections and Tolerance: Due to the steel construction of the product it is important to
note that there may be minor imperfections or blemishes in the finish that are not generally
noticeable. Any blemishes should not be reasonably seen from 5-10 ft away. Such imperfections
are considered to be within tolerance and are not covered under this warranty.

8. Exclusions: This warranty statement does not include the Duramate series for correctional
facilities.

9. Reporting: Any defects noticed after installation must be reported immediately to Spaceworx
within 3 days of installation.

Jurisdiction: This warranty shall be governed by and construed in accordance with the laws of the State of
Maryland, USA, and jurisdiction and venue shall be in the State of Maryland.

Disclaimer: This warranty is in lieu of all other warranties, expressed or implied, including without
limitation any implied warranty of merchantability or fitness for a particular purpose. Spaceworx shall not
be liable for any special, indirect, incidental, or consequential damages arising from the use of its
products. Spaceworx reserves the right to repair or replace defective merchandise at its sole discretion.

Customer Awareness: By purchasing the product, the customer acknowledges that they have had the
opportunity to view the product at Spaceworx's showroom in Maryland (or elsewhere) and are informed
as to its acoustical properties, product details, and overall aesthetics and quality.

This legal warranty statement represents Spaceworx’s sole and exclusive warranty for its products and
supersedes all prior representations, agreements, negotiations, understandings, and discussions between
Spaceworx and its customers.


